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4G USB Cellular Adapter Setup Guide 
 
The 4G USB cellular adapter includes two (2) items:  
• USB cellular adapter  
• USB extension cable  
 
Follow the steps below to setup your 4G cellular adapter: 
 

Step 1 

If you still have your old USB cellular adapter 
connected, please remove it now. 
 
Unplug the power supply cord from the back of 
your LATITUDE™ Communicator or from the 
electrical outlet. 

 

 
 

Step 2 

Connect the new 4G USB cellular adapter to the 
supplied USB extension cable by inserting the 
metal end of the cellular adapter securely into 
the female end of the extension cable  
 
NOTE: There will be a slight gap between the 
adapter and the cable. Always keep the two 
parts connected together. 

 

Step 3 

Connect the USB extension cable into either one 
of the USB ports on the back of the LATITUDE 
Communicator.  
 
 

 

 
 

Step 4 
 
 
 

 
 
 

 
 

Reconnect the power supply cord to the back of 
your LATITUDE Communicator and/or the 
electrical outlet. The Communicator will take 
about 15 seconds to turn on. Wait until you see 
the green LATITUDE indicator light before 
proceeding to the next step. 
 
NOTE: The USB cellular adapter LED light will 
begin to flash when properly connected and 
may flash or steadily display various colors 
(example: white, red, blue, orange). 
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This is normal behavior and is not related to 
your implanted device. 

Step 5 

To test that your new 4G cellular adapter is 
setup correctly, press and hold the white 
indented status button on the back of the 
LATITUDE Communicator for 3 seconds to 
complete the setup. DO NOT press the heart 
button on the front of the Communicator. The 
wave lights on your Communicator will flash 
green in sequence for several minutes on the 
right side of the Heart Button.  

Step 6 

Once the connection is complete, the waves on 
your Communicator will turn solid green and a 
blue doctor icon will appear. Your new adapter 
is connected and no further action is needed. 
 
After two minutes, the lights will go off except 
for the green light under the word LATITUDE.  
 
The USB cellular adapter’s LED light will remain 
lit and/or flashing various colors. This is normal 
behavior and is not related to your implanted 
device. 

 

 
Questions? Call Boston Scientific RhythmCARETM Patient Services at 1-866-484-3268; 
Monday-Friday 8am-5pm CST.  
 

Download the FREE MyLATITUDE™ Patient App (Recommended) 
The MyLATITUDE Patient App is an optional resource for you to learn more about 
your LATITUDE Communicator and implanted device.  
 
Download the MyLATITUDE Patient App for:  

• The connection status of your LATITUDE Communicator  
• Notification if your Communicator is not working and how to resolve the 

issue  
• Information about your scheduled transmissions  
• The status of your implanted device battery  
• Communicator setup instructions  
• The above content in Spanish 

 

 


