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Advancing science for life™

Why Boston Scientific? SCOPE REPAIR

For more than three decades, Boston Scientific has partnered with leading S ER‘ ’ IC E S
healthcare providers to improve outcomes through minimally invasive
devices.Today, as healthcare providers needs change, we are working

collaboratively with our customers to help optimize patient care and
manage costs through our services and solutions.

Total Scope contracts directly with healthcare providers to provide scope
repair services.

The Leader in Medical Device Repair Cleﬂtl
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An Alternative to OEM What We Hear from Customers
Scope Repair Services

Scope Repair is offered as part of Boston Scientific’s portfolio of services and Our physicians are Too much time is being Repair costs are

solutions designed to address costs, operational efficiencies and patient care delivery. frustrated when scopes spent managing scope increasing annually.
are gone for an extended repair and it's taking time

Maintaining an inventory of endoscopes that are working properly and ready for period of time. away from patient care.

use is critical to the functioning of the endoscopy suite, staff satisfaction and patient

care. Healthcare providers have had limited options when it comes to scope repair

services. Until now.

Total Scope, Inc., a leader in medical device repair, offers an alternative to OEM and More Than Repair Services 2&ZVisibility,

and Traceability

local third-party repair companies.

e Live customer support and dedicated specialist for

repair status e |nitiate repairs
ISO Certification \ * Preventative maintenance programs included e Access account
information

\ e Pricing guarantee
Total Scope, Inc., is a premier independent, third- and reports

party endoscope repair company since 1993. ‘ B * Free shipping to and from facility R

in real time

Since 2000, Total Scope, Inc.s Boothwyn facility has
been certified to the quality standard ISO 13485 i
which is specific to medical devices for the service, 1 \ e Committed to educate and support the end-user

repair and maintenance of medical instrumentation. e Accredited course in proper scope care and

handling included

e Access to technical white papers on relevant topics

The Total Scope Difference

Streamlined and proactive approach

Did you know that 85% of Total Scope repairs are
. due to misuse, abuse, or mishandling? Ensure your
Industry leading repair turn times with staff knows proper handling of scopes.

90% same-day repair turnaround

Fast and efficient communication
with customers — 95% within two hours




